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	JOB DESCRIPTION


			
	Job Title:
	Technical Officer (Food/Health and Safety)
	Job Number:
(Official use ONLY)
	

	Department / Service:
	Operations
	Main location:
(i.e. where primarily based)
	Council Offices, Farnborough Road, Farnborough GU14 7JU

	Hours of Work:
	37 Hours/week
	Post Restrictions:
(e.g. politically restricted and/or sensitive)
	Yes/ No

	Grade & Salary Band:
(where appropriate)
	G4
	Regulated Activity: 
(i.e. DBS check required)

	No

	Job Purpose:
(i.e. Context & summary of why the role exists)
	To support the delivery of Environmental Health roles within the Operations Service mainly focussing on Food Safety and Health & Safety (but also supporting our Environmental Control and Pollution team as demands require).



	Main Accountabilities/Responsibilities


	1
	Under the direction of the Principal Food/Health & Safety Officer, to assist in the delivery of the Operations Service purpose to safeguard the health, safety and welfare of the community and the environment in which people work and live, and promote and secure improvements in the quality of life.

	2
	Deliver elements of the health and safety intervention programme, licensing and registration functions, project work, re-visits, etc in accordance with the Food/Health and Safety Service Plan. Give appropriate advice, business support and, where necessary, take enforcement action. Respond to and investigate accidents, enquiries and service requests/complaints from businesses, members of the public and other relevant authorities, taking appropriate action.  To assist the delivery of the role of Health and Safety Responsible Authority under the Licensing Act 2003. To represent the Council in attending local public health forums, partnerships and specialist groups as necessary.

	3
	To assist in the delivery of the food intervention programme in accordance with the Food/Health and Safety Service Plan. Give appropriate advice, business support and, where necessary, take enforcement action. Respond to and investigate food related enquiries and service requests/complaints taking appropriate action where necessary. To investigate infectious disease notifications as and when necessary.

	4
	As demands across the EH service fluctuate, to manage a caseload of work including complaints etc under the broad remit of the Environmental Control and Pollution Team (and carry out any other work commensurate with the role).

	5
	To ensure that all advice given, and inspections, visits and actions taken are adequately and appropriately recorded, and where necessary, suitable and sufficient evidence is gathered and recorded in accordance with statutory requirements and accepted enforcement practices and procedures.

	6
	To prepare letters, reports and court case files and attend formal hearings of the Council as well as prosecution and appeal hearings before the Courts and Committees as may be appropriate.

	7
	To support the broader Environmental Health service as required and to undertake such other duties and responsibilities as required by the Operations Service, engaging in corporate initiatives, etc as required.  

	8
	To take personal and professional responsibility for learning and development to ensure the progression and continuance of the competencies, skills and behaviours required to fulfil the roles of this post.

	Other Responsibilities/Accountabilities


	1
	Actively promote and model the council’s values and behaviours.

	2
	Take reasonable care of own health and safety, and that of other persons who may be affected by acts or omissions at work.

	3
	Ensure that service delivery complies with current regulations, accepted professional standards, the Council’s policies and procedures and current legislation, including that covering data protection, health and safety, safeguarding children, vulnerable adults and equalities.

	4
	All staff are required to make themselves familiar and comply with the council's Safeguarding Policy and processes, complete required training and ongoing e-learning.

	5
	Undertake any other duties that are commensurate with the requirements of the post.




	Staff Reports & Responsibilities

	Reports
	Title(s) or staff number
	Grade
	Level of mentoring, supervision  and/or responsibilities

	Responsible to
	Principal Food/Health and Safety Officer
	G6
	Manager

	Responsible for
	
	
	



	Budget responsibilities (if applicable)

	Duties, Tasks & Activities
	Budget
(Provide details of the amounts involved and the extent to which these responsibilities are individual or shared with others)
	Indicative frequency
(i.e. how long)

	Nil
	
	

	Income responsibilities (if applicable)

	Duties, Tasks & Activities
	Income level(s)
(Provide details of the amounts involved and the extent to which these responsibilities are individual or shared with others)
	Indicative frequency
(i.e. how long)

	To ensure correct payment is received for special treatment applications.
	In accordance with the council’s fees and charges arrangements
	As required but typically 25 times a year



				

PERSON SPECIFICATION


		
	Education, Training and Qualifications

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Demonstrably working towards such qualifications and experience as required at the time to competently inspect and advise lower risk food businesses, and residents regarding food safety and law in all circumstances.  To be demonstrably working towards meet the Food Standards Agency Food Law Code of Practice Requirements, and the FSA’s Competency Framework for the inspection of lower risk premises.
	D
	A I T

	For the purposes of Health and Safety service delivery, to be demonstrably working towards meeting the requirements of “s18 HASWA” competency by appropriate training and experience in order to promote the correct solution to occupational health and safety regulatory matters over a broad remit of workplace scenarios, initially in lower risk scenarios e.g. you will already have IOSH Technical membership (TechIOSH) or equivalent.
	D
	A I T

	To have training and experience in the drafting, service and enforcement of relevant statutory letters/notices, and experience of enforcing environmental health law. 
	D
	A I T

	GCSE (Grade A-C) or equivalent passes in Maths, Science and English Language.
	E
	A

	Good knowledge of public health issues, particularly for the local community.
	D
	A I T

	Valid driving licence and access to own car for use at work (insured for “business” work).
	E
	A



	Experience

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Experience of regulatory interventions to deliver food safety/hygiene controls to meet the Food Standards Agency Food Law Code of Practice Requirements, and the FSA’s Competency Framework for the inspection of lower risk premises.
	D
	A I

	Experience of positive promotion of food safety, health and safety and pollution matters with the business sector and with members of the public at all levels. Experience of working in a customer facing environment, often in stressful situations.
	D
	A I

	Experience of regulatory enforcement. Experience in providing advice, support and guidance to all levels of an organisation. Proven track record in gathering evidence, drafting and serving notices, and initiating/ participating in enforcement proceedings.
	E
	A I T 

	Experience of conducting audits, inspections and gathering evidence and similar to ensure compliance.
	E
	A I T 

	Experience of working positively within a team setting whilst managing a case load individually.
	E
	A I T

	Experience in improving work related health and safety through promotional activities.
	D
	A I 



	Skills and Abilities

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Ability to present information in a public forum.
	D 
	A I 

	The ability to secure commitment to actions and changes in behaviour and working practices to improve public health.
	E
	A I 

	Effective and excellent communication, negotiation and interpersonal skills, written and verbal.
	E
	A I 

	Ability to build and maintain good working relationships with external/internal partners.
	E
	A I 

	Able to work well as part of a team and also on own initiative.
	E
	A I

	Ability to organise and prioritise workload and meet deadlines.
	E
	A I 

	Tact and diplomacy when dealing with difficult situations.
	E
	A I 

	Good investigative, analytical and interpretative skills and have the ability to determine the most effective course of action to safeguard public health.
	E
	A I 

	Ability to write letters, reports, etc. and produce statistics by hand and in the use of computers.
	E 
	A I T 


	
	Any other requirements

	e.g working evenings and weekends, full driving licence/own car
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Keen interest in promoting high standards of public health.
	E
	A I T

	To always act in a competent and professional manner.
	E
	A I T

	Passion to champion public health whilst recognising corporate priorities.
	E
	A I T 

	A flexible approach and an ability to manage a number of competing priorities.
	E
	A I T

	Ability to remain calm and productive under pressure.
	E
	A I T

	Pride in producing accurate and well presented work.
	E
	A I T



 
	Structure chart


O
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