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	JOB DESCRIPTION


			
	Job Title:
	Housing Support Officer 2 year contract 
	Job Number:
(Official use ONLY)
	

	Department / Service:
	Housing/ Operational Services 
	Main location:
(i.e., where primarily based)
	Council Offices, Farnborough Road, Farnborough GU14 7JU, and in the community.
Opportunities for hybrid working 



	Hours of Work:
	37
	Post Restrictions:
(e.g., politically restricted and/or sensitive)
	No

	Grade & Salary Band:
(Where appropriate)
	G4
	Regulated Activity: 
(i.e., DBS check required)

	Yes


	
	Job Purpose:
(i.e., Context & summary of why the role exists)
	To work within the Housing Options Team to provide intensive support to vulnerable households in accommodation. This includes a customer group who are high risk of or have a history of Rough Sleeping. Support will be provided using a strength-based approach, it will be assertive and delivered to customers in their homes and the community. The aim is to support households to transition from experiencing homelessness to successfully sustaining a home.



	Main Accountabilities/Responsibilities


	1
	To collaborate with customers to understand their housing and support needs, as well as their ambitions, strengths, and talents, with a view to increasing their ability to cope and thrive.


	2
	To provide intensive support and advice to complex vulnerable people to enable them to stay in their homes or move into suitable accommodation.

	3
	To maintain regular, daily, contact with customers and help them to action their support needs. e.g., provide advice on:

· Domestic budgeting, maximising income, reducing expenditure, dealing with debt, rent arrears and welfare benefits
· Understanding and adhering to a tenancy agreement
· Transition from rough sleeping to living in a home 
· Managing household bills and paying rent 
· Managing a home to an acceptable standard of healthy living 
· Training and employment opportunities
· Working with a range of agencies to promote health and wellbeing, including harm reduction to reduce the impact of risky behaviours such as alcohol and/or drugs misuse
· Assist with out-reaching street homeless people



	4
	Exploring housing options and access to appropriate long-term housing and to liaise with colleagues and other partners to access specialist support for customers.

	5
	To support households in temporary forms of accommodation to move-on to suitable settled accommodation.

	6
	To record and report safeguarding concerns in line with the Council’s statutory duties and with due regard to established policy and procedures.


	7
	To maintain ICT records on case management systems and produce reports and data returns, when required. 


	8
	To advise customers on the Council’s Housing Allocation Scheme and request and process information to support their application for housing.


	9
	Provide cover for office as required

	10
	To attend multi-agency meetings to promote the needs of customers as may be appropriate while fulfilling the above duties.

	11
	To ensure confidentiality and data protection are observed in compliance with the Data Protection Act & the General Data Protection Regulation.






	Other Responsibilities/Accountabilities


	1
	Actively promote and model the council’s desired behaviours.

	2
	Take reasonable care of own health and safety, and that of other persons who may be affected by acts or omissions at work.


	3
	Safeguard and promote the welfare of children and vulnerable adults and ensure all staff understand and work within the Safeguarding policies of the council.

	4
	Undertake any other duties that are commensurate with the requirements of the post.






	Staff Reports & Responsibilities

	Reports
	
	Title(s) or staff number
	Grade
	Level of mentoring, supervision and/or responsibilities

	Responsible to
	
	Housing Support team leader
Housing Options manager

	G5 & G6
	

	Responsible for
	
	N/A
	
	



	Budget responsibilities (if applicable)

	Duties, Tasks & Activities
	Budget
(Provide details of the amounts involved and the extent to which these responsibilities are individual or shared with others)
	Indicative frequency
(i.e., how long)

	

	N/A
	

	Income responsibilities (if applicable)

	Duties, Tasks & Activities
	Income level(s)
(Provide details of the amounts involved and the extent to which these responsibilities are individual or shared with others)
	Indicative frequency
(i.e., how long)

	
	N/A
	





				

PERSON SPECIFICATION


		
	Education, Training and Qualifications

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	
	
	

	· Educated to GCSE level C or equivalent in English
	Essential
	Application

Interview Test 







































	Experience

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	· Previous experience of working with people who have be rough sleeping
	Essential 
	Interview







	
Knowledge

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	· IT Skills – use housing data base, MS packages, Council database i.e., Integra, share point, excel, word, PowerPoint
	Essential
	Application

Interview Test 


	· Excellent written and verbal communication is required for the role and a high standard of accuracy. 

	Essential
	Application

Interview Test 


	· Experience (voluntary or commercial sector) of influencing and motivating people to follow and agreed course of action in order to achieve an agreed outcome – including a lone worker setting.
	Desirable
	Application

Interview Test 


	· Must be able to carry out numerical calculations for financial and affordability assessments. 
· Collate and analyse relevant information, i.e., financial information such as rent accounts, business accounts and housing benefit calculations.   
	Essential 
	Application

Interview Test 


	· Ability to drive and have daily access to a car

	Essential
	Application

	· Collate and interpret statistical information required for the Council’s quarterly performance indicators
	Essential
	Application

Interview Test 


	Practical and specialist knowledge of:

· Welfare Benefits
· Housing Benefit
· Housing Law
· Knowledge of local agencies both statutory and voluntary
· Experience of working with vulnerable people
· Ability to capture and record information
· Experience of working with street homeless people

	Essential
	Application

Interview Test 







	Skills and Abilities

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	
	
	

	Educated to GCSE level C or equivalent in English
	Essential
	Application

Interview Test 


	Previous experience of working with people who have be rough sleeping
	Desirable
	Interview /Test 



	
	Any other requirements

	e.g working evenings and weekends, full driving licence/own car
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Able to model the Rushmoor Behaviours
	E
	Interview 

	Must have a clean driving licence
	E
	Driving Licence 

	The role requires community engagement which will predominately be completed on foot, across varying terrains (for example, but not limited to paved roads, woodlands, walking up stairs,etc), in all weather conditions. Walking may be for up to, but not limited to, 2 hours at a time.
	E
	A/I/APP

	Must have daily access to a car 
	E
	Interview 






	Structure chart


O



Head of operational services


Housing Service manager


Housing options manager


Support team leader


Housing officers x6


Housing support officers x2


Supported lettings officer


Housing Navigatior


Allocations and Landlord Liaison officer
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